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1. Aims 

Our SEND information report aims to: 

● Set out how our school will support and make provision for pupils with special educational needs 
(SEND) 

2. Legislation and guidance  

This information report is based on the statutory Special Educational Needs and Disability (SEND) Code 
of Practice and the following legislation: 

● Part 3 of the Children and Families Act 2014, which sets out schools’ responsibilities for pupils 
with SEND and disabilities 

● The Special Educational Needs and Disability Regulations 2014, which set out schools’ 
responsibilities for education, health and care (EHC) plans, SEND co-ordinators (SENDCOs) and 
the SEND information report  

● The legal framework as outlined in the SEND OAT policy document 

 

2.1 Outline of ORA SEND Information report contents 

SEND regulations 2014 sets out on page 93 (para 6.74) what the SEND information report must include 
information about: 

● the kinds of special educational needs that are provided for  
● policies for identifying children and young people with SEND and assessing their needs, including 

the name and contact details of the SENDCO (mainstream schools)  
● arrangements for consulting parents of children with SEND and involving them in their child’s 

education 
● arrangements for consulting young people with SEND and involving them in their education 
● arrangements for assessing and reviewing children and young people’s progress towards 

outcomes, including the opportunities available to work with parents and young people as part of 
this assessment and review 

● arrangements for supporting children and young people in moving between phases of education 
and in preparing for adulthood. As young people prepare for adulthood outcomes should reflect 
their ambitions, which could include higher education, employment, independent living and 
participation in society 

● the approach to teaching children and young people with SEND 
● how adaptations are made to the curriculum and the learning environment of children and young 

people with SEND 
● the expertise and training of staff to support children and young people with SEND, including how 

specialist expertise will be secured 
● evaluating the effectiveness of the provision made for children and young people with SEND 
● how children and young people with SEND are enabled to engage in activities available with 

children and young people in the school who do not have SEND 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
http://www.legislation.gov.uk/ukpga/2014/6/part/3
http://www.legislation.gov.uk/uksi/2014/1530/contents/made
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● support for improving emotional and social development. This should include extra pastoral 
support arrangements for listening to the views of children and young people with SEND and 
measures to prevent bullying 

● how the school involves other bodies, including health and social care bodies, local authority 
support services and voluntary sector organisations, in meeting children and young people’s 
SEND and supporting their families 

This information report will cover all those areas. 

3. Definitions 

Students have special educational needs if they have a difficulty accessing the curriculum, temporary or 
more long-term, which calls for special educational provision to be made for them.  Students have 
difficulty accessing the curriculum if they: 

● Have significant difficulties in learning in comparison with the majority of children of the same 
age. 

● Have a disability, which prevents or hinders them from making use of educational facilities of a 
kind generally provided for children of the same age. 

Special Educational Provision may be triggered when students fail to achieve adequate progress, despite 
having had access to a differentiated programme. Special educational provision is educational or training 
provision that is additional to, or different from, that made generally for other children or young people of 
the same age by mainstream schools. Parents and staff will be informed that the child has special 
educational needs and appropriate provision identified to meet the student’s individual need(s) will be 
made. 

4. General Principles and Ethos  
Ormiston Rivers Academy is an 11 – 18, non–selective mainstream secondary school. Students are 
admitted in line with the academy’s admission procedure. Special Educational Needs are identified in 
terms of learning needs (significantly above or below the norm for the age range), Communication and 
Interaction Needs, Cognition and Learning Needs, Social, Mental and Emotional Health Needs and 
sensory and/or Physical Needs, in line with the Code of Practice. The school works in partnership with 
Parents/Carers and other professionals to identify the needs, secure support for and monitor the progress 
of all students.  

Ormiston Rivers Academy recognises values the abilities and achievements of all students, and is 
committed to providing, for each student, the best possible environment in which to learn, within the 
school’s ethos of enjoy, respect, achieve. Our guiding principle is that we provide Quality First Teaching 
to all of our students. 

 

5.1 The kinds of SEND that are provided for  

Our school currently provides additional and/or different provision the 4 broad areas of need (Section 6.25 
– 6.32) identified within the current code of practice: 

● Communication and interaction, for example, autistic spectrum disorder, Asperger’s Syndrome, 
speech and language difficulties  

● Cognition and learning, for example, dyslexia, dyspraxia,8 

● Social, emotional and mental health difficulties, for example, attention deficit hyperactivity 
disorder (ADHD),   

● Sensory and/or physical needs, for example, visual impairments, hearing impairments, 
processing difficulties, epilepsy   
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These may all contribute to a student having moderate/severe/profound and/or multiple learning 
difficulties The purpose of identification is to work out what action the school needs to take, not to fit a 
student within a category listed above.  We as a school, recognise the needs of the whole student which 
will include not just the special educational needs of the young child or person. 

The below are examples of what is not SEND, however may potentially impact on progress and 
attainment: 

● Disability 
● Attendance and punctuality 
● Health and Welfare 
● EAL 
● FSM / EVER6 
● LAC 
● Services child 

Lack of adequate progress may be indicated by: 
● Little or no progress despite the use of targeted teaching approaches and a differentiated 

curriculum. 

● Working at levels significantly below age expectations, particularly in Literacy or Numeracy. 

● Presenting persistent emotional and / or behavioural difficulties, which have not been managed 
by appropriate strategies usually employed. 

● Sensory or physical impairments that result in little progress despite the provision of appropriate 
aids or equipment. 

● Poor communication or interaction, requiring specific interactions and adaptations to access 
learning. 

 

5.2 Identifying pupils with SEND and assessing their needs  

5.2.1 Prior to entry  

The SENDCO will liaise with feeder primaries before transition from years 6 into 7 to ensure that any 
student who is currently placed on the SEND register is known about and a history of need 
established, the same applies to any SEND student transferring in to other year groups. Where 
possible contact with parents will be established and additional transition time put into place to assist 
the process, again dependent on the need of the student. In order to facilitate this: 

 
● A member of the SEND Department visits each of our feeder schools during the preceding year 

to gather first-hand information about each of our intended students.  

● A member of the SEND Department attends reviews of students with EHCPs in our feeder 

schools. Staff may also attend reviews of students on school SEND support if appropriate.  
 
 

5.2.2 Post entry  
We will assess each pupil’s current skills and levels of attainment on entry, which will build on previous 
settings and Key Stages, where appropriate. During the course of the academic year the following 
procedures are actioned: 
 

● All staff are issued with the SEND register identifying students’ level and category of need. This 
register also indicates students’ reading ages, where appropriate.  

 
● Staff also receive updates of the SEND register via email and the SEND register is regularly 

updated on the school’s intranet.  

 

Class teachers will make regular assessments of progress for all pupils and identify those whose 
progress: 

● Is significantly slower than that of their peers starting from the same baseline 
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● Fails to match or better the child’s previous rate of progress 

● Fails to close the attainment gap between the child and their peers 

● Widens the attainment gap  

This may include progress in areas other than attainment, for example, social needs.  

 

● Students in Year 7 undertake CATS and Reading Age Tests to provide us with an ability profile 
measured against national standards, and this will allow the department to also identify students 
that require focused differentiated support.  

● All staff will receive group lists with the CATS and Reading age scores and student’s category of 
SEND.  

● Teachers are responsible and accountable for the progress of the individual student within their 
classroom. Quality First Teaching is pivotal to this and differentiation must be in place and 
evident.  

● Wave 1 intervention (different from and additional) starts within the classroom and is the first 
stage of 3 waves. At this stage SENDCo available for assisting with strategies within the 
classroom, advice on best practice for that individual student and specific attention to student’s 
weaknesses. Clear targets set and student aware of what he/she is focusing on. 

● Where progress isn’t evident following intervention within the classroom, then a referral is passed 
to the SENDCo, Achievement Director and Mentor or assigned key worker. This indicates the 
reason for the referral, action taken so far and targets set (if appropriate). Support is offered by 
the SEND department where appropriate. If a student is showing special educational needs in a 
number of areas and no progress is made after a monitoring period then the SENDCo will discuss 
the situation with Parents/Carers and a decision will be taken to place the student on the SEND 
register at SEND support, as necessary.  

● Students with significantly below average literacy skills will be removed from modern foreign 
language lessons upon entry and receive wave 2 intervention across the entire year. Where rapid 
progress is evident, students will move into a different curriculum pathway in year 8 and continue 
based on a small level of support.  Where progress is less advanced, students will remain at wave 
3 and continue a more in-depth programme. 

● Students with specific learning needs with reading, spelling, numeracy and EAL, will receive 
additional support in targeted withdrawal groups within the SEND department where possible. 

 

Slow progress and low attainment will not automatically mean a pupil is recorded as having SEND.   

When deciding whether special educational provision is required, we will start with the desired 
outcomes, including the expected progress and attainment, and the views and the wishes of the 
pupil and their parents. We will use this to determine the support that is needed and whether we 
can provide it by adapting our core offer, or whether something different or additional is needed.  

The initial decision to place students on the SEND register will be based on standardised scores from 
reading and spelling tests and academic levels. Diagnosed learning difficulties and also students 
who have an EHCP are also placed on the SEND register. Post entry admission onto the SEND 
register will only be made for those students that require support beyond that normally expected 
from Quality First Teaching. Any changes to the SEND register are published to staff. Staff are 
expected to update their SEND register accordingly.  

 

5.2.3 Exiting SEND register  

Students will exit the register based on progress and attainment that proves they are working to expected 
levels.  A student will remain on the SEND register if they have a diagnosed learning need that requires 
continuous support, regardless of progress and attainment. 

5.3 Consulting and involving pupils and parents/carers  

We will have an early discussion with the pupil and their parents/carers when identifying whether they 
need special educational provision. For students entering into year 7 this will often take place in the 
preceding year. These conversations will make sure that: 
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● Everyone develops a good understanding of the pupil’s areas of strength and difficulty 

● We take into account the parents’ concerns 

● Everyone understands the agreed outcomes sought for the child 

● Everyone is clear on what the next steps are 

Notes of these early discussions will be added to the pupil’s record and given to their parents/carers.  

We will formally notify parents when it is decided that a pupil will receive SEND support and they are 
placed on the register. 

During the course of the academic year we develop a parental partnership where: 

● Parents/Carers are invited to attend review meetings.  

● Parents/Carers are invited to attend parent consultation evenings when they meet with their 
child’s mentor and/or teachers.  

● Parents/Carers are informed of their child’s targets and make commitments on ways to assist 
their child’s progress at home.  

● Staff, Heads of Department, Mentors and Achievement Directors encouraged to make contact 
with home if there are issues regarding the student’s progress. They will also liaise with the 
SENDCo.  

● Parents/Carers are informed of their child’s progress in school via progress grades on Interim and 
full reports.  

 

 5.3.1 Student involvement  

● Students’ views are valued and a number of opportunities are given for students to take part in 
and make decisions.  

● Students are invited to their reviews and their views sought. The students agree their targets and 
evaluate their progress towards them.  

● Each student is encouraged to seek advice from Learning Support Assistants (LSA’s) and the 
SENDCO about any concerns they may have.  

● Students have a careers interview with an independent careers adviser and in Years 9 and 11, 
they will contribute to their transition plan. In addition, those students with an EHC plan will have 
a one to one meeting with an Essex appointed Careers specialist for SEND students. 

 

5.4 Assessing and reviewing pupils' progress towards outcomes 

We will follow the graduated approach and the four-part cycle of assess, plan, do, review.   

The class or subject teacher will work with the SENDCO to carry out a clear analysis of the pupil’s needs. 
This will draw on: 

● The teacher’s assessment and experience of the pupil 

● Their previous progress and attainment and behaviour  

● Other teachers’ assessments, where relevant 

● The individual’s development in comparison to their peers and national data 

● The views and experience of parents 

● The pupil’s own views 

● Advice from external support services, if relevant  

The assessment will be reviewed regularly.  

All teachers and support staff who work with the pupil will be made aware of their needs, the outcomes 
sought, the support provided, and any teaching strategies or approaches that are required. We will 
regularly review the effectiveness of the support and interventions and their impact on the pupil’s 
progress.  
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5.4.1 Students on EHC plans 

 

● Each student with an Educational Health Care Plan is reviewed annually. The student, 
Parents/Carers, Mentor, SSA and representatives of other agencies (if appropriate) are invited to 
attend. The SENDCo conducts the Annual Review meeting.  

● Statements of SEND will be converted to the Education, Health and Care Plans on a “rolling 
programme” as determined by the Statutory Assessment Service.  

 
5.4.2. SEND support  
 

(This new category has replaced those of School Action and School Action Plus). These students’ 
needs are reviewed during the year through: 

● The academic monitoring process which supports SEND reviews. Mentors/subject teachers 
conduct these during the school year.  

● SENDCo support during academic monitoring.  

● The SEND Department conducting the other reviews using data, interim and full reports, etc. A 
Provision Map may be reviewed on these occasions. (It must be noted that IEP’s are not a 
statutory requirement.)  

● Child-centred One Page Profiles for students of SEND  

● Progress being monitored and appropriate targets set  

 

Parents/Carers and students may be invited to attend review meetings. Collecting information from 
individual subject staff and mentors is carried out when a student has been referred to the SEND 
department or prior to a meeting with Parents/Carers. Staff are asked indicate the student’s 
progress and to raise any concerns.  

 

5.5 Supporting pupils moving between phases and preparing for adulthood 

We will share information with the school, college, or other setting the pupil is moving to. We will agree 
with parents and pupils which information will be shared as part of this. For students moving from KS2 to 
KS3 that display signs of anxiety and stress, we utilise an enhanced transition approach, where they are 
able to participate in a phased supported entry to the Academy prior to starting in the following 
September. 

 

Transition between KS3 to KS4, and KS4 to KS5 is supported with information evenings on subject 
choices and surgeries specifically aimed at SEND students. These are staffed by both SEND specialists 
and qualified Careers guidance professionals. Reviews of students prior to transition points will feed into 
planning for choices for those students. Where necessary careers interviews are arranged for students in 
Year 8 and above to assist with these decisions.  

Students who may require exam access support when transitioning to KS4 and KS5 will be assessed by 
a qualified member of staff, who, along with the SENDCo and Examinations officer will apply for 
appropriate access arrangements within the school via the relevant examining body. 

 

5.6 Our approach to teaching pupils with SEND 

Teachers are responsible and accountable for the progress and development of all the pupils in their 
class.  

Quality First Teaching is our first step in responding to pupils who have SEND. This will be differentiated 
for individual pupils. The expectation is that all students will make acceptable levels of progress based 
upon their expected development 

We will also provide the following interventions:  

● Within Subject areas each subject leader is issued with the SEND register to distribute to staff. 
The strategies to employ with those students is discussed at a department level 
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● SEND Strategies booklets are distributed to all departments and is available to all staff on the 
academy intranet.  

● Each subject is to SEND a representative to a termly meeting to discuss SEND issues led by the 
SENDCo.  

● The SEND representative will disseminate information to other staff through subject meetings.  

● It is the subject leader’s responsibility to ensure that the curriculum is accessible, stimulating and 
challenging to all pupils.  

● Schemes of work should identify different teaching strategies, teaching styles and differentiated 
learning outcomes for students. Tasks should take into account students’ reading ages. 
Homework tasks should be differentiated accordingly.  

● The emphasis throughout the Academy is Quality First Teaching for students of all ages and 
abilities  

 

5.7 Adaptations to the curriculum and learning environment  

We make the following adaptations to ensure all pupils’ needs are met: 

● Differentiating our curriculum to ensure all pupils are able to access it, for example, by grouping, 
1:1 work, teaching style, content of the lesson, etc.  

● Adapting our resources and staffing. 

● In the event of remote learning being required, provisions are made to support SEND students 
remotely as well as in-school support for key workers children and those designated as 
vulnerable 

● Using recommended aids, such as laptops, coloured overlays, visual timetables, larger font, etc.  

● Differentiating our teaching, for example, giving longer processing times, pre-teaching of key 
vocabulary, reading instructions aloud, etc.  

● Physically impaired students have access to a lift for upper floors, disabled access toilets and 
fully adjustable desks and work areas 

● Yellow edges are provided on all steps and rails for students with visual difficulties. 

● Students who require wheelchair access around the site before transferring to the classroom can 
be assisted with ramps provided around the school site. 

● Visually impaired students are provided with specific lesson materials where appropriate, 
including all assessments and exams under the school’s access arrangements procedure. 

● Parents of students with SEND or who suspect their child has a learning need can contact the 
SENDCo direct, or via the school’s enquiry system.   

 

5.8 Additional support for learning  

We have a number of staff who are trained to deliver a wide range of SEND interventions such as 
numeracy, literacy, dyslexia support, and social and emotional skill development. 

LSA’s will support pupils on a 1:1 basis when their learning needs specifically requires it and doing so will 
greatly 

LSA’s will support pupils in small groups when the learning of students will be greatly enhanced by group 
work rather than students being supported individually. Learning is scaffolded by the LSAs provide across 
the group. 

We work with the following agencies to provide support for pupils with SEND: 

● EWMHS (Emotional wellbeing and mental health service) 

● Family Solutions 

● Statutory Assessment Service 

● Essex Specialist teacher teams 

● HAPS (Heybridge Alternative provision school) 
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5.9 Staff development and training  

The SENDCo is responsible for ensuring that all staff are aware of which students have specific 
learning needs and how best they can support these within the classroom. General strategies to 
support all students within the classroom are provided as well as specific successful approaches 
identified for individual students with a higher level of need. 

 

LSA’s receive training that is felt appropriate to their individual role and also is relevant to the needs 
of the student/s they are supporting.  Training opportunities will be provided throughout the 
academic year to ensure development of staff within the department. SENDCo holds regular 
meetings with the SEND Department team to discuss individual students and areas of concern to 
ensure early identification of issues and increase awareness of key students where necessary 

The following actions take place throughout the year: 

● LSA’s are given the opportunity to gain accreditation through out of hours learning and to attend 
relevant courses.  

● The SENDCo will deliver training on the New Code of Practice and implementing the SEND 
policy.  

● Staff are made aware of INSET courses that would develop their knowledge of SEND issues. 
These can be either subject specific or related to general SEND issues.  

● Twilight sessions of INSET based on staff needs of SEND issues will be organised throughout the 
year.  

● Members of the Learning Support Department will attend professional courses in line with the 
school and department development plans.  

● Governors are informed of training run on Special Education Needs and the SENDCo will attend 
Governor meetings when appropriate to keep them informed of issues and developments.  

● Where appropriate the SENDCo will utilise outside agencies (SAS, Educational Psychologist, 
specialist teachers, etc.) to advise on particular areas of SEND.  

 

5.9.1 Expertise and training of staff  

Our SENDCO has 15 years’ experience working with students with a range of SEND. 

They are allocated 8 hours a week to manage SEND provision.  

We have a team of dedicated teaching assistants, including number of higher level teaching assistants 
(HLTAs) and teachers specialising in a range of SEND needs. 

We use specialist staff for numeracy, literacy and dyslexia interventions 

 

5.10 The Roles and Responsibilities of Governing Bodies  

● In consultation with the Principal, determine the school’s general policy and approach to provision 
for children with SEND.  

● Establish the appropriate staffing and funding.  

● Report to parents annually on the school’s SEND policy.  

● To ensure that all Governors are up to date and knowledgeable about the school’s SEND 
provision, including how funding, equipment and resources are deployed  

● The school has a designated SEND Governor who meets regularly with the SENDCO to discuss 
progress and development within the department and any issues that may have arisen.  

 

5.11 Securing equipment and facilities  

● The school is allocated money for special educational provision. This money is used to fund the 
LSA’s and to purchase resources to enable students to fully access the curriculum.  

● Students with the category of SEND support are funded from the SEND Notional budget.  
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● Students with an EHC plan are awarded additional funding from SAS according to the identified 
needs of the student. This falls within 10 bands. 

● The actual level of funding via the Education, Health and Care Plans will be determined by SAS.  

 

5.12 Evaluating the effectiveness of SEND provision  

We evaluate the effectiveness of provision for pupils with SEND by: 

● Reviewing pupils’ individual progress towards their goals each term 

● Reviewing the impact of interventions after typically 6 weeks (this may vary according to the 
nature of the intervention) 

● Using pupil questionnaires 

● Monitoring by the SENDCO  

● Using provision maps to measure progress  

● Holding annual reviews for pupils with EHC plans  

● Evaluating effectiveness of SEND policy through the SENDCo and SEND Line Manager 
reviewing the policy annually in consultation with the SEND governor.  

● An SEND Evaluation and Development Plan is developed based on guidance from SAS and 
criteria in the Essex Quality Framework document.  

● The SENDCo assess the effectiveness of the policy through lesson observations, learning walks, 
etc.  

 

5.13 Enabling pupils with SEND to engage in activities with equality 

The Academy adopts an all-inclusive approach with all reasonable steps taken to ensure complete 
access. All of our extra-curricular activities and school visits being made available to all our pupils, 
including our before-and after-school clubs.  

All pupils are encouraged to go on our residential trips as and when they occur. Equally all pupils are 
encouraged to take part in sports day/school plays/special workshops, etc. The ethos is on preparation 
for life beyond education, and for all students to be provided with the means and opportunity to have full 
and meaningful participation in all activities where reasonable. 

 

5.13.1 Arrangements for providing access to the curriculum  

● Central to the work of every class and every subject is a continuous cycle of planning, teaching, 
assessment and evaluation that differentiates for the wide range of abilities, aptitudes and 
interests of the pupils. The majority of pupils will progress within these arrangements. The SEND 
department uses the approach of “Plan, do assess, review” for each student.  

● In class, support is offered for students who are unable to progress within these arrangements to 
allow greater access to the curriculum.  

● All students are placed into mixed ability mentor groups.  

● Some students on the SEND register have an entitlement to Key stage 4 examination 
dispensations, including a reader, a scribe and/or up to 25% extra time. These Access 
Arrangements are overseen by the SENDCo in conjunction with the Examinations Officer.  

● Students with literacy learning difficulties and/or physical difficulties can be supported by ICT.  

 

No pupil is ever excluded from taking part in these activities because of their SEND or disability.  

 

5.14 Support for improving emotional and social development 

We provide support for pupils to improve their emotional and social development in the following ways: 

● Pupils with SEND are encouraged to be part of the school council 
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● Pupils with SEND are also encouraged to be part of Rivers club to promote teamwork/building 
friendships etc.  

● A social and emotional workshop takes place once a week during period 6. 

● A social skills and practical development workshop takes place once a week during period 6. 

We have a zero tolerance approach to bullying. Ormiston Rivers Academy takes a very firm and clear 
approach with issues relating to bullying.  The support for learning department runs a series of 
interventions relating to social communications. 

5.15 Working with other agencies  

The SENDCo works collaboratively with advisors and representatives from the following outside 
agencies to ensure those students’ needs are adequately met.  

● SAS case workers assigned to the Academy  

● Educational Psychologist during Statutory Assessment procedures.  

● Health professionals (EWMHS, GPs, Consultants and Family Solutions) 

● Specialist teachers to plan provision for students during and after their transition to the Academy.  

● Social Services - to discuss particular students and to assist in their welfare, particularly Looked 
After Children.  

● Information, Advice and Guidance Adviser from Children and Young People with Disabilities 
Service. They attend Annual Reviews for students in Year 9, 11 and 6th form. They are involved 
in planning transition work, particularly with students having an EHC plan.  

● Independent Careers Adviser on contract with the Academy, they will assist in reviews of 
students and with the transition plans of Year 9 and 11 students. Careers interviews are arranged 
when necessary for students in Year 8 and above.  

 

We work closely alongside such professionals carrying out meetings and communicating best practice 
approaches to ensure students have the appropriate support they require to fully access the curriculum. 
We endeavor to include health and social care bodies, local authority support services and voluntary 
sector organisations, in meeting pupils' SEND and supporting their families. Our overall goal is to in 
enable students to make the best possible progress they can. 

 

5.16 Complaints about SEND provision  

Complaints about SEND provision in our school should be made to the SENDCo (Mr Costello, 
rcostello@ormistonriversacademy.co.uk) in the first instance. They will then be referred to the school’s 
complaints policy.  

The parents of pupils with disabilities have the right to make disability discrimination claims to the first-tier 
SEND tribunal if they believe that our school has discriminated against their children. They can make a 
claim about alleged discrimination regarding: 

● Exclusions 

● Provision of education and associated services 

● Making reasonable adjustments, including the provision of auxiliary aids and services  

 

5.16.1 Complaints procedure  

● Complaints regarding policy or practice regarding SEND should be made in the first instance to 
the SENDCo.  

● An initial response to the complaint will be sent within 4 working days of receiving the complaint 
and a timescale for investigation given.  

● A meeting to discuss the area of concern will be called within 14 working days of receiving the 
complaint.  
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● If the difficulty is not resolved, then parents/carers should contact the Principal and a full 
investigation will be completed in line with the school’s complaint procedure. (please see website 
for link) 

 

 

5.17 Contact details of support services for parents of pupils with SEND 

There are a wide range of services available to support parents of student with SEND; these can be 
accessed: 

● directly via the local offer – http://www.essexlocaloffer.org.uk 

● by your GP (for mental health support) 

● or via the SENDCo here at ORA rcostello@ormistonriversacademy.co.uk 

Each of these providers can in turn signpost parents/carers to specific services tailored to a student’s 
needs. 

 

In addition there are a wide range of organizations that will provide help and support to parents and 
carers: 

 

Thriftwood School. 

Providing informal support to families whose children have social communication difficulties which may 
involve the Autism spectrum   

01245 266880     Thriftwoodschool.com   

 

Autism Anglia   

Autism Anglia provides a range of services to enable people with autism to live as independently as 

possible and experience choice and inclusion in society www.autism‐anglia.org.uk   

 

Autism Education Trust   

The Autism Education Trust is dedicated to coordinating, supporting and promoting effective education 
practice for all children and young people on the autism spectrum. 

www.autismeducationtrust.org.uk   

 

Changing Faces   

Changing Faces supports and represents people who have conditions or injuries which affect their 
appearance. 

www.changingfaces.org.uk   

 

Contact a Family   

Contact a Family exists to support the families of disabled children whatever their condition or disability. 

0808 8083555 (free helpline) www.cafamily.org.uk   

 

Dyslexia Action   

They aim to remove the barriers facing those with dyslexia and other specific learning difficulties by 
providing help and support. 

01245 259656   

chelmsford@dyslexiaaction.org.uk  

http://www.essexlocaloffer.org.uk/
mailto:rcostello@ormistonriversacademy.co.uk
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www.dyslexiaaction.org.uk   

 

Essex Parent Partnership Service   

Offer information and support over the telephone or in person 

01245 436 036   

parentpartnership@essex.gov.uk  

www.essex.gov.uk/parentpartnership   

 

 

Families in Focus   

An independent, parent‐led charity providing a range of support to families of children with disabilities and 
special needs across Essex 

01245 353575   

www.familiesinfocusessex.org.uk   

 

ICAN   

ICAN is the children’s communication charity. We are experts in helping children develop the speech, 
language and communication skills they need to thrive in a 21st century world.  

www.ican.org.uk   

 

Kids Inspire   

Building relationships through therapy, opportunity, love and care. Kids Inspire helps young people in 
Essex to feel that they are valued members of society.    

01245 348707 www.kidsinspire.org.uk   

 

National Autistic Society   

For impartial, confidential advice and support on autism for anyone affected by, or researching autism.  

0808 8004104 www.autism.org.uk 

 

Special Kids in the UK   

A charity for families who have a child of any age with special needs.   

www.specialkidsintheuk.org   

 

Talk about Autism   

A safe and friendly online community where you can share experiences, get support and discuss autism 
www.talkaboutautism.org.uk 

 

5.18 Contact details for raising concerns 

SENDCo Mr R Costello rcostello@ormistonriversacademy.co.uk   01621 787853 

 

5.19 The local authority local offer 

Our local authority’s local offer is published here:  http://www.essexlocaloffer.org.uk/ 

http://www.autism.org.uk/
mailto:rcostello@ormistonriversacademy.co.uk
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6. Monitoring arrangements 

This policy and information report will be reviewed by SENDCo every year. It will also be updated if any 
changes to the information are made during the year.  

It will be approved by the governing board.  

7. Links with other policies and documents 

This Information report links to our policies found here https://www.ormistonriversacademy.co.uk/policies   

Here is a direct link to our SEND Policy 

 
 

 

https://www.ormistonriversacademy.co.uk/policies
https://8d62f5bc-548e-4f2b-8f3c-a1eb5772bd2c.filesusr.com/ugd/8b2eb5_b6c549fcd3f446a787461074c927115a.pdf

